
    
        
        
                   
        







          
        
           
        
	Skip links and keyboard navigation

		Skip to content
	Use tab and cursor keys to move around the page (more information)
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      Search Forgov
      
      
        
          
            
            
          
        
      
      
      
          
          
            
            
          
        
      
      Search
      
      
        
          
              Popular services

              	Apply for leave
	Apply for higher duties or relieving at level
	Extend a temporary or casual employee
	Hire a staff member (recruitment)


          

        

        
          
            Browse by category

              	Search for directives, policies, circulars, and guidelines
	Employee pay and benefits
	Queensland Shared Services
	Career development
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								Transport and motoring
								Employment and jobs
								Education and training
								Queensland and its government
								Health and wellbeing
								Community support
								Browse all information and
									services
							

						

					
	
						Business and
							Industry
						
							
								Starting a
									business
								Running a business
								Employing people
								Payroll tax
								Industries
								Investing in
									Queensland
								All
									categories
							

						

					
	
	
	    
	        
            
                Log in
            
    
    
    	
    	     
                
        	    Log in to For government

	Most employees can log in using single sign-on (SSO).

	
        Log in with single sign-on
        
    

	
	    If your agency doesn't use SSO.
    


    		
    		
    		
	Select your agency

	See information relevant to your agency.

	
        
             
                Agency- Please select -
Agriculture and Fisheries
Children, Youth Justice and Multicultural Affairs
Communities, Housing and Digital Economy
Education
Electoral Commission Queensland
Employment, Small Business and Training
Energy and Public Works
Environment and Science
Inspector-General Emergency Management
Justice and Attorney-General
Legal Aid Queensland
Office of Industrial Relations
Premier and Cabinet
Public Sector Commission
Queensland Ambulance Service
Queensland Corrective Services
Queensland Fire and Emergency Services
Queensland Health
Queensland Human Rights Commission
Queensland Police Service
Queensland Treasury
Regional Development, Manufacturing and Water
Resources
Seniors, Disability Services and Aboriginal and Torres Strait Islander Partnerships
State Development, Infrastructure, Local Government and Planning
Tourism, Innovation and Sport
Transport and Main Roads

             

            
                Confirm
            

        

    


    	

    




			

		
	



    
    
        
            
            
  	
      Home
    
	
      Government employees
      
        	Pay, benefits and policy
	Recruitment, performance and career
	Finance and procurement
	Information and communication technology
	Service delivery and community support
	Mail, facilities and vehicles
	Property, land and infrastructure
	News, events and consultation
	Projects and initiatives
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        	For government
	Information and communication technology
	Recordkeeping and information management
	Recordkeeping
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            Public Records Act
        
    





Find out more about the Public Records Act 2023 implementation.




    
        
            
            Digital archive
        
    





Learn more about the digital archive.




    
        
            
            Get started with records management
        
    





Learn the basics of government records management.




    
        
            
            Retention, disposal and destruction of records
        
    





    	
    Search for a retention and disposal schedule
    






    
        
            
            Transfer and manage records at QSA
        
    





    	
    Use ArchivesGateway
    

	
    Transfer records to QSA
    

	
    Restrict access to records at QSA (Restricted Access Periods)
    

	
    Retrieve or access your agency's records at QSA (File Issue service)
    

	
            More...
        





    
        
            
            Maintain digital records
        
    





    	
    Digital records, storage media and systems
    

	
    File formats for long-term digital records
    

	
    Migrate digital records
    

	
    Manage records when decommissioning business systems
    

	
            More...
        





    
        
            
            Maintain physical records
        
    





    	
    Records storage standards and environmental conditions
    

	
    Preserve, repair and conserve physical records
    

	
    Prevent or treat mould
    

	
    Control pests
    

	
            More...
        





    
        
            
            Risk and disaster management for records
        
    





    	
    Assess and manage your recordkeeping risk
    

	
    Disaster management for records
    






    
        
            
            Resources and tools for records management
        
    





Resources, tools, templates and forms to support government records management.







                                        
                    
                    
                    
                    
                    
                    
                    
                                                                                    
                    
                    
                    
                    
                                            
        


                                        
                  
                    
                                        
                    
                    
                    
                                        
                    
                    
                    

                    
                                        
                    
                    
                    
                    
                                        
                    
                    
                    
                                        
                

            
            
            
                        
            
            
            
                                                
                        

        Disaster management

        Disaster management for records provides guidance on planning for a disaster, responding after a disaster and disposing of damaged or missing records.





        Path to Treaty

        Get ready for Path to Treaty provides guidance searching for government records required for the Inquiry.





        Managing identity documents

        Find out more about managing identity documents.





        Find a schedule

        Use the schedule search or search at the top of any page with a schedule's name, number or the agency it's issued to find it.





        Glossary

        See recordkeeping and archival terms and their definitions.





        Contact Queensland State Archives

        	Send us a query
	Phone: (07) 3037 6777
	Subscribe to our newsletter and mailing list or update your details
	Read our blog posts on Records Connect
	Watch our videos on YouTube
	Go to the QSA home page
	Recordkeeping news






                    
                                        
            
            
            
                                         
                                                                        
                                                            
                                



 
    Recordkeeping and information management

 
  	
  
   Recordkeeping
  

	
  
   Information management
  

	
  
   Accessing, publishing and using data
  

	
  
   Right to information
  

	
  
   Information privacy
  




                                                    
                        
                        
                                                
                                                                        
            
        

    













    

    
    
    
        
                   
        
    
        
            
                Single sign-on (SSO)

                ×
            

        
            SSO is an authentication process that allows you to access multiple services and applications with one username and password.

            
            Most Queensland Government agencies use SSO. If your agency doesn't use SSO, contact your agency IT service desk and let them know you would like to use it.

 Most government-owned corporates, non-government organisations, and statutory authorities do not currently use SSO. If your organisation doesn't use SSO, contact your IT service desk and let them know you would like to use it.

            
        

    

  



    

    
    
    
        
            
            
            Contact us

	For general enquiries, feedback, complaints and compliments: 13 QGOV (13 74 68)

	/QueenslandGovernment
	
        
            
            
        
        @QldGov




Other contact options


        

    



    
    
    

    
    
        
            
            
            Website feedback

Help us improve the content on our website or tell us what is working really well.


    
        Leave your feedback
    
    
       
        
            	
                    
                        
                            Is your feedback about:
                            *
                        
                        	
                                
                                this website
                            
	
                                
                                a government service, department or staff member?
                            


                    

                



            

                
                    Feedback on government services, departments and staff

                    Please contact us.

                


                
                    	
                            
                                
                                    How satisfied are you with your experience today?
                                    *
                                
                                	
                                        
                                        Very dissatisfied (1)
                                    
	
                                        
                                        Dissatisfied (2)
                                    
	
                                        
                                        Neither satisfied or dissatisfied (3)
                                    
	
                                        
                                        Satisfied (4)
                                    
	
                                        
                                        Very satisfied (5)
                                    


                            

                        



                    	
                            
                                Comments
                                *
                            
                            
                        
	
                            

                            	
                                    Submit feedback
                                


                            
                                This site is protected by reCAPTCHA and the Google
                                Privacy Policy and
                                Terms of Service apply.
                            


                        



                


            

        


        

        
            Close
        

    

    





            
        

    


    



    
        
            
            Cultural acknowledgement

            
            We pay our respects to the Aboriginal and Torres Strait Islander ancestors of this land, their spirits and their legacy. The foundations laid by these ancestors—our First Nations peoples—give strength, inspiration and courage to current and future generations towards creating a better Queensland.
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